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The effect of interactive learning on learning engagement in online classes

Claudia Gherghel, Shoko Yasuda, Yosuke Kita

Abstract

Universities across the world are currently discussing ways to harness the opportunities
provided by online education in the post-pandemic era. As more and more universities
choose to blend face-to-face and online courses nowadays, it is necessary to investigate
how to increase students’ learning engagement in online education. In this study, we
focus on interactive learning as a promotor of learning engagement in online classes. We
surveyed freshmen who were admitted to the university in 2020 and 2021 and
investigated the effect of opportunities for interactive learning during the online class on
learning engagement. The results revealed that interactive learning opportunities
increase both behavioral and emotional engagement with online learning. Furthermore,
students who preferred online classes showed higher engagement with online learning,
suggesting the importance of individual learning styles. This study suggests that, in order
to increase the quality of online education, it is necessary to introduce interactive
learning methods which promote learner-to-learner and learner-to-instructor
communication.

Keywords: online education, learning engagement, interactive learning, COVID-19
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